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“Whatever you do, work at it with all your heart, as if working for the Lord, not for men.”
Colossians 3:23
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Forklift certification, what is required of all companies?

View our brief video to learn the main things you should be looking for in a forklift training program and also some things you 
should avoid.

(See part L for training requirements)
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Our forklift training customers include:
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Sample training outline:
(This outline can be customized to the unique needs of each customer site/equipment)

 Introduction, outline and provisions for practice operation
 Lift truck injury and fatality statistics/benefits of training
 Knowing the forklift & reading the operator’s manual
 Forklift vs automobile (differences)
 Basic design principles  
 Basic parts of a forklift and samples of typical controls
 General safety warnings commonly found on many units
 Forklift stability, the stability triangle and the center of gravity
 Load centers
 Reading and interpreting the forklift data plate
 Adverse surface and floor conditions 
 Pedestrian safety
 Load composition and stability
 Load handling

 Causes of forklift accidents, discuss sample accidents
 Basic operational issues (various OSHA required topics)
 Traveling rules
 Parking
 Ramp, slope, incline operation
 What to do in a tip over/seatbelt issues
 Braking methods
 Trailer loading, unloading, inspection, etc.
 Proper fueling procedures
 Personal protective equipment
 Pre-shift inspections
 Safety equipment
 Fueling procedures and precautions

Other topics are available upon request. It is your responsibility, as the employer, to provide the forklift operator’s manuals to your 
operators and to communicate any site-specific rules which might exist.
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Training program comparison:
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Forklift Training Systems Other Training Suppliers

New certification classes include a free pre-
training survey to identify OSHA
compliance issues and to customize our 
program to your specific site and forklifts.

YES NO

Use of real life accident investigations and near 
miss videos to show how dangerous forklifts 
can be to operators and pedestrians.

YES Unlikely

Provide classroom training, a written test and 
a hands-on evaluation for each different type 
of forklift. Sit down, stand up reach, pallet jack, 
elevated order picker, etc.

YES
Sit down only with many suppliers, not 

much time and effort is dedicated to other 
truck types and their unique characteristics.

Conduct training with strict pass and fail 
criteria, we ensure operator competence. YES Most pass everyone, regardless of their 

performance.

Records are backed up electronically. Proof of 
training can be emailed to you in a matter of 
minutes, if requested. 

YES Records are kept in a paper file, hard 
copies must be mailed out.

Reminders are sent out when your training 
is nearing expiration, to help keep you in 
compliance.

YES NO
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pricing & options:

OPTION 1: CERTIFICATION AT YOUR SITE
This is the right class if you have new operators and need to train them according to OSHA 29CFR1910.178. If you have existing 
operators and are unsure of the quality or content of their past training, if you are missing their paperwork or if they were certified 
through a prior employer, this is the right option. The class includes classroom instruction, written testing and hands-on evaluations for 
each type of forklift. Our instructors bring to life the realities of what can happen when forklifts are not operated safely, operators will 
leave feeling much different about their role in forklift safety. 
Class size: Minimum billing of 6 operators, maximum class size is 15.
Time frame: 5-8 hours depending on the number of trainees and forklift types.
Pricing: $150 per trainee. 
 

OPTION 2: RE-EVALUATION AT YOUR SITE
Our re-evaluation course is for companies with operators who have already been certified at your company and are in need of re-
evaluation. OSHA requires forklift operators be re-evaluated at least once every three years. Topics covered include operator focus, 
pedestrian safety and the importance of seatbelts and pre-shift inspections. We use real life accident examples to remind your 
operators about the consequences of unsafe actions. It’s a WAKE-UP CALL for your experienced operators, who already know how to 
operate safely, but may not be applying it every day on the job.  
Class size: Minimum billing of 6 operators, maximum class size is 20.
Time frame: 1-hour classroom, plus hands-on evaluation time 
Pricing: $110 per trainee
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NOTE: Normal training hours are weekdays from 6AM to 6PM. Saturday and non-standard hour training are available for a $200 per class additional flat fee. Reasonable travel charges will apply to any 
operator training conducted outside of Ohio.
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Customer experiences:

“We have worked with Forklift Training Systems since 2000. Over that time, they have become one of our top safety and training 
suppliers. They meet and exceed our needs locally here in Ohio, as well as working with all our sites across North America. We 
have used them to train both forklift and MEWP operators and trainers, they are the best of the best at what they do.”

- The Scotts Company

“Forklift Training Systems provides our employees with interesting and interactive training, because they have taken the time to 
get to know our site, our people and our equipment. They have also partnered with us to improve our mobile equipment/pedestrian 
safety and have made a number of suggestions over the years which have been valuable to us as a company. We know we can 
depend on them for great training and solid/factual advice in their area of expertise.”

- Rolls Royce

“It’s really that simple with these guys, we firm up a date/time and they are here, rain or shine. Their trainers take so much care with 
our certifications it’s almost like they’re doing it for their personal gratification.”

- SumiRiko, Ohio Inc

“Forklift Training Systems were very patient and professional in working with us and our difficult schedule. They were on time and 
presented the course very well. I look forward to working with them in the future.”

- ABM Facility Services, JP Morgan Chase
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